
TSM MEMBERSHIP  
PROSPECTUS



JOIN TOURISM  
SNOWY MOUNTAINS 

 
BE PART OF THE SNOWY 

MOUNTAINS STORY



ABOUT US 

Join Tourism Snowy Mountains (TSM) in showcasing 
our region as Australia’s most iconic nature-based 
adventure destination.

Together, we can increase visibility, strengthen our 
local economy and ensure a thriving, sustainable 
future for tourism.

As the peak destination 
marketing body for the Snowy 
Mountains region, we drive 
year-round visitation and 
empower businesses in the 
local tourism industry.



CURRENT PARTNERS 

We also work with. Snowy Valleys Shire & Eurobodalla Shire: Strengthening regional 
connections. Chambers of Commerce local to the Snowy Mountains: Boosting local businesses 
and economic development. Tourism Australia, Australian Tourism Data Warehouse and other 
key industry groups: Keeping the Snowy Mountains on the national tourism map.



OUR VISION 

OUR MISSION 

Elevate Tourism, Build Community,  
Showcase the Snowy Mountains

To lead and support the Snowy Mountains tourism 
industry by growing regional visitation and raising 
destination awareness. We are committed to 
building a sustainable, year-round visitor economy 
by showcasing our natural beauty, rich heritage 
and thrilling adventures, while strengthening 
connections between visitors, local businesses, 
communities and key tourism stakeholders.



WHY BECOME 
A MEMBER? 

Targeted Audience. Gain access to TSM’s engaged audience via their highly successful digital  
channels including: snowymountains.com.au, Instagram, Facebook and newsletter databases.

Marketing & Promotion. Be featured in destination campaigns and visitor outreach.

Industry Connections.  Network with like-minded businesses and key stakeholders.

Business Support. Tap into valuable resources, insights, and tourism development programs.

Advocacy & Growth. Support the ongoing success and promotion of the Snowy Mountains region.

Tailor Your Membership. Enhance your membership with add-ons or a custom campaign.

Business Events. Sponsor and host our annual conference.

Industry Connections. Expand your reach through our connections to local businesses.

Better together. By working together  
we can grow tourism in the Snowy 
Mountains and ensure a thriving  
year-round industry.

As a member, you’ll gain access to:

https://snowymountains.com.au/
https://www.instagram.com/snowymountainsnsw
https://www.facebook.com/SnowyMountains


BECOME  
A MEMBER 
TSM Member Benefits:
Join Tourism Snowy Mountains – elevate your business & be part of something 
bigger. Become a Tourism Snowy Mountains member and unlock exclusive 
opportunities to grow, connect, and thrive in the tourism industry.

MEMBER LEVEL
STANDARD

MEMBER LEVEL
ADVANCED

MEMBER LEVEL
OPTIMUM
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$500* $1000* $2000*MEMBERS RECEIVE

Prime listing on our relevant category web pages

Invitation to the annual members-only networking event

Discounts on premium image/video package creation

Access to TSM’s image library for promotional use

Priority access to TSM co-op marketing campaigns

PR opportunities through our channels

Access to training and workshops to grow your business

Exclusive subscription to our tourism trends newsletter

Exclusive Feature in TSM Industry Newsletter (Business Spotlight)

1x Social media feature with other businesses in your category

1x Inclusion in an editorial related to your business

1x Exclusive social media grid post and story feature

1x Exclusive editorial on your business

MEMBERS  
RECEIVE 

All prices exclude GST.*All memberships are valid for 12-months.



OUR BRAND 

BRAND PERSONALITY 
Adventurous, awe-inspiring, environmentally aware and fun without being frivolous. 

By partnering with TSM, you align your business with a nationally recognised and  
trusted brand that embodies clean, fresh and healthy values, offering wholesome 
experiences that foster a deep connection to nature, family, and unforgettable moments.

Our membership program helps your business resonate with our vision, ensuring  
that every guest encounter reflects the unique spirit of the Snowy Mountains— 
season after season, adventure after adventure.

BRAND VALUES 

ALIGN WITH US 

Adventurous. We showcase our world-class outdoor experiences and aim to inspire  
thrill-seekers and nature lovers alike.

Sustainable. We are committed to protecting our breathtaking alpine landscapes.

Connected. We foster deep connections between people, nature, and communities.

Authentic. We stay true to the heart of the Snowy Mountains, delivering content and  
campaigns that reflect the region’s dynamic energy and natural beauty.



 

WEBSITE
snowymountains.com.au - a completely re-developed 
website, created specifically for destination marketing  
77,000 users per year.

OUR AUDIENCE
Affluent, outdoor enthusiasts, almost 50/50 male female, 
primarily families, young couples and young groups of friends, 
mostly from Sydney, Canberra and surrounding rural areas.

When investing with TSM,  
you gain access to our highly 
engaged audience via our  
direct marketing platforms. 

TSM’S DIGITAL 
PLATFORMS

Newsletters  
6,700 subscribers

Instagram  
23,000 followers

Facebook  
45,000 followers

https://snowymountains.com.au/
https://snowymountains.com.au/
https://snowymountains.com.au/
https://snowymountains.com.au/
https://snowymountains.com.au/
https://snowymountains.com.au/
https://www.instagram.com/snowymountainsnsw
https://www.facebook.com/SnowyMountains


CONTENT THAT CONNECTS

With so much content competing for attention, it’s vital that  
everything we share is engaging, authentic, and aligned with  
the Snowy Mountains brand. Our audience responds best to:  
Dreamy, high-quality imagery that captures the magic of the 
mountains. Interactive content like Instagram Reels, polls,  
quizzes, and behind-the-scenes stories. Vibrant,  
storytelling-driven posts that immerse travelers in the Snowy 
Mountains experience. 

GET INVOLVED

We’re always looking for fresh content to share with our audience.  
To feature on our channels: Tag us and use #SnowyMountainsNSW in  
your posts. Share your best images, videos, and updates with us.

TSM’S DIGITAL 
PLATFORMS



Tourism benefits everyone in our region – from small 
businesses to outdoor enthusiasts, artists and farmers.  
It fuels our economy, supports jobs, and brings our  
unique stories to life.

WHY TOURISM 
MATTERS

2.5 million 1.1 billion Over 2000 Number 1

VISITORS TO  
THE SNOWY 
MOUNTAINS  
EACH YEAR

JOBS  
SUPPORTED  
BY TOURISM

INDUSTRY  
FOR REVENUE  

IN THE REGION

 YEARLY 
EXPENDITURE



TSM works year round to deliver
marketing campaigns and programs 
that will drive the tourism economy 
in the region. We are 'always on'.

In Region Visitor Distribution - 
Distributing our winter visitors 
around the region.

TSM is in constant contact with our visitor 
database, along with local media. Wider 
media releases are sent to media 
database on an ad hoc basis.

Exclusive networking event 
for TSM members.

It's an Altitude Thing - TSM's 
flagship multi-media campaign.

ACTIVITYCATEGORY

MARKETING

CAMPAIGN

PR & CONTENT

INDUSTRY 
& TRADE 
DEVELOPMENT

LOCATION

Region-wide

Region-wide

It’s an 
Altitude 
Thing

It’s an 
Altitude 
Thing

It’s an 
Altitude 
Thing

It’s an 
Altitude 
Thing

It’s an 
Altitude 
Thing

Region-wide

Region-wide

Jindabyne Newsletter Drop Newsletter Drop Pre Winter Industry 
Networking Event

Always On Always On Always On Always On Always On

Always OnAlways OnAlways OnAlways OnAlways On

JANUARY FEBRUARY MARCH APRIL

Newsletter Drop

Always On

Always On

In Region, 
Visitor 
Distribution

JUNEMAY

TSM works year round to deliver
marketing campaigns and programs 
that will drive the tourism economy 
in the region. We are 'always on'.

In Region Visitor Distribution - 
Distributing our winter visitors 
around the region.

TSM is in constant contact with our visitor 
database, along with local media. Wider 
media releases are sent to media 
database on an ad hoc basis.

Exclusive networking event 
for TSM members.

It's an Altitude Thing - TSM's 
flagship multi-media campaign.

ACTIVITYCATEGORY

MARKETING

CAMPAIGN

PR & CONTENT

INDUSTRY 
& TRADE 
DEVELOPMENT

LOCATION

Region-wide

Region-wide

Content 
Supply Cut Off

Region-wide

Region-wide

Jindabyne Newsletter Drop Newsletter Drop

Always On Always On Always On Always On Always On

Always OnAlways OnAlways OnAlways OnAlways On

JULY AUGUST SEPTEMBER OCTOBER

Newsletter Drop

Always On

Always On

DECEMBERNOVEMBER

In Region, 
Visitor 
Distribution

In Region, 
Visitor 
Distribution

In Region, 
Visitor 
Distribution

ACTIVITY  
CALENDAR

Make sure you’re in the know! 
Use this calendar to plan ahead 
and be a part of Tourism Snowy 
Mountains’ marketing activity.



 
Email: tsm@snowymountains.com.au to get  

started and become part of the region’s thriving  
visitor economy today.

IT’S EASY TO JOIN 

mailto:tsm%40snowymountains.com.au?subject=


We would like to acknowledge and pay our respects to the 
Traditional Custodians of this land, the Ngarigo people, and their 
Elders past, present and emerging. We acknowledge their deep 
spiritual connection to the valleys and mountains, and their 
ongoing commitment to preserving and sharing  their culture.

ACKNOWLEDGMENT 
OF COUNTRY



www.snowymountains.com.au

mailto:tsm%40snowymountains.com.au?subject=
https://www.instagram.com/snowymountainsnsw
https://www.facebook.com/SnowyMountains
http://www.snowymountains.com.au

